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Gaggle Safety Management Incident Response Rubric

All items are categorized according to the nature and severity of the content in question. Gaggle's Safety Management team determines
where the content falls on the rubric and takes appropriate action. For activities with multiple reasons, the strongest response will be
applied. In cases of uncertainty, Gaggle takes a conservative approach and errs on the side of caution.
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VIOLATION: Students receive warnings by email for violations. Administrators are copied when multiple warnings occur.
QCON: Questionable Content results in an email notification sent to the school or district’s specified contacts.
PSS: Possible Student Situations result in direct personal notification by telephone to the school or district’s specified contacts.

Gaggle Safety Representatives use email as their means of notification for Violations and QCONSs. If you receive a voice message from the team requesting a
call back, it's imperative that you return the call ASAP. Since phone calls are reserved for serious situations (PSS), a return call is required to confirm that the
situation is being handled. For additional Gaggle Safety Management questions, please contact Gaggle directly at support@gaggle.net.
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